METRIC_ CLEC_ID METRIC_ID

MONTH
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1.Sep-12
1-Sep-12
1-Sep12
1-Sep12
1-Sep-12
1-Sep-12
1-Sep-12
i-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-Sep-12
1.Sep-12
1.8ep-12
1-Sep-i2

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PQ-1-01-6020
PQ-1.01-8030
PO-1-01-6050
P0-1-02-6020
P0-1-02-6030
PO-1-02-6050
P0-1-03-6020
P0-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PQ-1-05-6050
PO-1-05-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-3-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-00-6030
PO-2-02-6010
P{-2-02-6020
PQ-2-02-6030
PQ-2-02-6060
PQ-2-02-6080
PQ-2-03-6010
PQ-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO-4-01-6622
PO-4-01-6661
PQ-4-01-6662
PO-4-01-6671
PO-4-02-6622
PO-4-02.6861
PQO-4-02.6862
PO-4-02-6671
PO-4-03-6622
PQO-4-03-8661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PQ-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
PO-8-02-6000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire Slate
Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Enlire Stale
Fnlire Stale
Enlire Stale
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire $tate

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Recerd (CSR)
Average Response Time - Due Date Avaflability

Average Response Time - Dus Date Availability

Average Response Time - Dus Date Availability

Average Response Time - Address Validation

Average Rosponse Time - Address Validation

Average Response Time - Address Validation

Averaga Response Time - Product & Service Availability
Average Response Time - Product & Service Availability
Average Response Time - Telephene Number AvaTiability & Reservation
Averaga Response Time - Telephene Number AvaTlability & Reservation
Average Response Time - Telephene Number Avaitability & Reservation
Average Response Time - Mechanized Loop Qualificalion - xDS1L
Average Response Time - Mechanized Loop Quatification - xDSL.
Average Response Time - Mechanized Loop Qualificalion - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed GSR

Parsed GSR

0SS Inlerface Availability - Prime-Time

0SS Interface Availability - Prime Time

OSS Inlerface Avatlability - Prime Time

0SS Interface Avatlability - Prime Time

0SS Interface Avatlability - Prime Time

0SS Interface Avatlability - Non-Prime-Time

0885 Interface Avatlability - Non-Prime Time

083 Intesface Avatlability - Non-Prime Time

PRODUCT_DESG

EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUIL.SIW
EDI

GORBA

WEE GUULSLW
ED|

WEB GUILSLW
EDI

CORBA

WEB GUULSIW
EDI

CORBA

WEB GUULSLW
EDI

CORBA

WEB GUILSLW
EDI

CORBA

WEB GUILSLIW
EDL

CORBA

WPTS

EDI

CORBA

STANDARD

Parity with Retail plus not more than four (4} seconds
Parity with Retail plus not more than four (4} seconds
Parity with Retail plus not more than seven (7) seconds
Parity with Retail plus not more than four (4} seconds
Parity with Retail plus not more than four (4} seconds
Parity with Retail plus not more than seven (7) seconds
Parify with Retail plus not more than four {4) seconds
Parity with Relail plus not more than four (4) seconds
Parity with Retail plus not more than seven (7) seconds
Parity with Relail plus not more than ten (10) seconds
Parity with Retail plus not more than ten (10} seconds
Parity with Retail plus not mose than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not morse than seven (7) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than seven (7) seconds
Parify with Retail plus not more than four {4) seconds
Parify with Retail plus not more than four (4) seconds
Parity with Retail plus not more than seven {7) seconds
not greater than 0.33%

not areater than 0.33%

not greater than 0.33%

Parity with Retail plus not more than 10 seconds

Parity with Retail plus not more than 10 seconds
»=99.6%

»=99.56%

>=99.5%

tdaintenance - Electronic Bending Inter »>=99.6%
Maintenance Web GUI {RETAS) / Pre«>=09.6%

WPTS
EDI
CORBA

No $tandard
No $tandard
No $tandard

083 Interface Availability - Non-Prime Time
0SS Interface Avatlability - Non-Prime Time
% Answered within 30 Seconds - Ordaring
% Answeared within 30 Seconds - Repalr

Maintanance - Electronic Bending Inter No Standard
Maintenance Web GUI {RETAS) / Pre«No Standard
Resals & UNE combined 80% wilhin 30 Seconds
Resals & UNE combined 80% withf 30 Seconds

%% Change Management Notices Sent on Time
% Change Managemant Notices Sent on Time
% Change Managemeant Notices Sent on Time
% Change Management Notices Sent on Time
Change Management Notice - Delay one (1) to seven {7} days
Changa Management Notica - Delay one (1) to seven {7) days
Change Management Notica - Delay ene (1) to seven (7} days
Changs Management Notice - Delay ene (1) to seven (7) days

Change Confirmation - Type 2 - Reguk 95%
Change Notification: Type 3 - Induslry 95%
Change Confirmation: Type 3 - Industny 95%
Change Nofification: Type 1 - Emerger 95%
Change Confirmation - Type 2 - Reguk Mo Standard
Change Notification: Type 3 - Industry No Standard
Change Confirmalion: Type 3 - Industn No Standard
Change Notification: Type 1 - Emerger Mo Standard

Changs Management Notice - Delay sight (8) plus days
Changa Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay aight (8) plus days
% On Time Notica of Interface Outage

Software Validation

% Software Preblem Resolulion Timeliness

Change Confirmalion « Type 2 - Reguk No delayed notices & documentation over B calendar days
Change Notification: Type 3 + Industry No delayed notices & documentation over 8 calendar days
Change Conlirmation: Type 3 - Industry No dslayed notices & documentation over 8 calendar days
Change Notification: Type 1 - Emerger No dalayed notices & documantation over 8 calendar days
Systems Metrics 95%

Delay Hours - Software Resolution - Change - Transactions failed - no
Delay Hours - Software Resolution - Changs - Transactions failed with
Delay Hours - Failed/Rejected Test Deck Transaclions - Transactions

% On Time - Manual Loop Qualification

% 0n Time - Engineering Record Request

Systems Metrics <= 5%

Systems Metrics »=35%

Systems Metrics 48 hours

Systems Metrics 10 days

Syslems Metrics 48 hours

Systems Melrics 95% within 48 Hours
Systems Metrics 95% within 72 Hours
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CLEG _NUM DIFF

2,506.00
NA
3,532.00

SoFFFIFEFELEEE

I
=3

R
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3.32
0.00
3.10
0.00
0.00
0.00
824
0.09
12.74
0.00
0.00
0.00
0.00
2460
6.16
0.00
8.47
237
0.00
2,87
0.00
0.00
0.00
3.26
0.00
0.00
100.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
€332
9628
0.00
0.00
0.00
100.00
0.09
0.00
0.00
0.00
0.00
0,00
0.00
0.00
3333
0.00
0.00
0.00
0.00
0.00
100.60
0.00

STANDARD_DEV Z_SCCRE

0.00
0.00
0.00
G.00
C.00
0.00
000
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
.00
0.00
0.00
0.00
¢.00
G.00
G.00
¢.00
.00
c.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00




METRIC_ CLEC_IO METRIC_ID

MONTH

1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-Sep-12
1-8ep-12
1-Sep-12
1-8ep-12
1-Sep-12
1-8ep12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-12
1-Sep-12
1.Sep-12
1-8ep-12
1.-8ep-12
1-8ep-i2
1-Sep12
1-8ep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-Sep-12
1-Bep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep12
1-Sep-12
1-Sep-12
1-Sep-12
1-Gep-12
1-Sep-12
1-Sep-12
1-Sep12
1-Sep-12
1-Sep-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
ABGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-1-02-2320
OR-1-02-3140
OR-1-02-3331

OR-1-04-2210
QR-1-04-2211

OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331

OR-1-04-3340
OR-1-04-3341

OR-1-04-3342
OR-1-06-2210
OR-1-06-2211

OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
CR-1-06-2341

QR-1-06-3140
GR-1-06-3210
CR-1-06-3211

QR-1-06-3213
OR-1-06-3214
OR-1-06-3331
OR-1-06-334

OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211

CR-1+10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12.5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
CR-2-04-2200
COR-2-04-2320
OR-2-04-2344
OR-2-04-3140
OR-234-3200
OR-2-04-3334
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2.06-3210
OR-2-06-3211

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire Stale
Entira Stale
Entirg Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRG - Flow Through

% On Time LSRC/ASRC - No Facility Check (Elecironic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Faclity Check (Elecironic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - Mo Flow

% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time L.SRC/ASRG - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow

% On Time LSRCIASRE - Facility Check (Electronic - No Flow-through})
% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic -~ No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronis - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Efectronic -~ No Flow-through)
% On Time LSRC/ASRC - Facility Check {Eteclronic - No Flow-through}
% On Time LSRC/ASRC - Facility Check (Elecironic - No Flow-through}
% On Time LSRC/ASRC - Facility Check (Efeclronic - No Flow-trough)
% On Time LSRC/ASRC - Fagility Check (Elecironic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Efectronic - No Flow-through}
% On Time LSRC/IASRC - Facility Check {(Elecironic - No Flow-through}
% On Time LSRC/ASRC - Facility Check (Elactronic - No Flow-thiough)
% On Time LSRCIASRE - Facility Check (Efectronic - No Flow-through)
% On Time ASRG - No Facility Check {(Fax/4ail)

% On Time ASRC - Facility Check (Fax/Mall)

% On Time ASRC - Facility Check (Fax/Mdail)

% On Time ASRC - Facility Check (Fax/dail)

% On Time ASRG - Facifity Check (Fax/ail)

% On Time FOC

% On Time FOC

% On Time Deslgn Layout Record (DLR)

% On Time Respense - Reguest for Inbound Augment Trunks

% On Time Responss - Reguest for Inbound Augment Trunks

% On Time L8R Reject (Flow-Through)

% On Time LS8R Reject (Flow-Thwough)

% On Time LSR Reject (Flow-Through)

% On Time LSR/ASR Reject - Ne Facility Chack {Electronic - No Flow-
% On Time LSR/ASR Reject - Ne Facility Check {Electrenic - No Flow-
% On Time LSR/ASR Reject - Ne Facility Check {Electronic - No Flow-
% On Time LER/ASR Reject - Ne Facility Check {Elecirenic - No Flow-
% On Time LBR/ASR Reject - No Facility Check {Electrenic - No Flow-
% On Time LSR/ASR Reject - No Facility Chack {Electronic - No Flovw-
% On Time LSR/ASR Rsject - No Facility Check {Electronic - No Flow-
% On Time LSRIASR Reject - No Facility Chack {Electronic - No Flow-
% On Time LSR/ASR Reject - No Fadility Chack {Electronic - No Flow-
% On Time LSRIASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facifity Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronlc - No Flow-

PRODUGCT_DESC STANDARD

Resale POTS/Pre—qualified Complex  95% within 2 Hours
UNE PQOTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours

Resale Specials DSO 95% within 48 Hours
Resale Specials DS1 95% within 48 Hours
Resale $pecials D53 95% within 48 Hours

Resale Specials (Non 1580, Non D51 & 95% within 48 Hours
Resale POTS/Pre-qualified Complex  95% within 24 Hours

Resale 2-Wire Digltal Services 95% within 72 Hours
UNE POTS Platform 5% Within 24 Hours
UNE Specials DS0 85% within 48 Hours

UNE Loop/Pre-qualified Complex/LNP $5% within 24 Hours
UNE 2-Wire xD51. - Line Sharing & Lint$5% within 72 Hours

UNE 2-Wire Digital Services 5% within 72 Hours
UNE 2-Wire xDSL Loops 5% within 72 Hours
Resale Speclals DSO 85% withn five business days
Resals Speclals DS1 85% within five business days
Resals Speclals DS3 5% within five business days

Resale Speclals {(Non DSO, Non D51 & $5% within five business days
Resale POTS/Pre-qualified Complex  §5% within 72 Howrs

Resala 2-Wire Digital Services 95% within 72 Hours

UNE POTS Platfors 95% Within 72 Hours

UNE Specials BS0 95% within five business days
UNE Specials DS1 95% within five business days
UNE Specials DS3 95% within five business days

UNE 8pecials {(Non DSO, Non DS1 & N 95% within five business days
UNE Loop/Pre-qualified Complexi NP 95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 95% within 72 Hours
UNE Specials DSO 95% within 72 Hours
UNE Specials DS0 95% within six businass days
UNE Specials DS1 95% within six business days
UNE Spectals DS3 95% within six businass days

UNE Specials (Non DS0, Non DS1 & N 95% within six business days
Interconnection Trunks (CLEC) {<= 19295% on time 10 Business Days
Interconnection Trunks (CLEC) (> 192 1 Negotiated Process
Interconnection Trunks (GLEG) 95% on lime 10 Business Days
FairPoint Inbound Augment Trunks (<= 95% on lime

FalyPoint Inbound Augment Trunks (> € Negotiated Procass

Resale POTS/Pre-qualified Complex  95% wilhin 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Complax/LNP 959 within 2 Hours

Resale Specials 95% within 48 Hours

Resale POTS/Pre-qualified Complex  95% within 24 Hours

Resale 2.Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Speclals 95% within 48 Hours

UNE LoopiPre-gualified ComplexLNP 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lin 95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL. Loops 95% within 72 Hours
Resale Specials 95% within five (5} business days
Resale POTS/Pre-qualified Complex  95% within 72 Hours
Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Piatform 95% Within 72 Hours
UNE Specials DSO 95% within five (5) business days
UNE Specials DS1 95% within five (5) business days
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97.06
97.35
98.156
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HA
100.00
NA
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A
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CLEC
33.00
147,00

1,054.00
6.00

11.00

12.00

1.00

3

EE3F5585%%

2.00

_NUM DIFF

97.06
97.35
€9.16
100.60
0.00
0.00
0.00
100.00
0.00
100.00
0.00
89.04
0.00
0.00
g0.¢1
100.00
0.00
0.00
100.00
100.00
100,00
100.00
0.00
100.00
3.00
4.00
100.00
4.00
.00
0.00
0.00
0.00
0.00
0.00
100.00
Q.00
.00
0.00
0,00
10000
100.60
160.00
0.00
160.00
0.00
100.00
0.00
160.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
000
050

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.0
0.0G
0.03
0.0¢
0.03
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.09
0.00
.00
.00
4.00
.00
4.00
.00
.00
Q.00
Q.00
Q.00
0,00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.co
0.00
0.00
0.00
000
000




METRIC_ CLEGC_ID METRIG_ID

MONTH
1.8ep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-i2
1-Sep-i2
1-Sep-1i2
1-Sep-i2
1-Sep-i2
1-Sep-i2
1-Sep-i2
1-Sep-12
1-Sep-52
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-12
1-Sep-i2
-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-Sep-12
§-Sep-12
1-Sep-12
§-Sep12
§-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1.Sep-12
Sep-12
1-Sep12
1-Sep-12
1-Sep12
$-Sep-12
i-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
i-Sep-12
1-Sep-12
+Sap-12
1Sep12
1-Sep-12
+-Sep-12
$-Sep-12
4-8ep-12
+-Sep-12
§-Sep-12
1-8ep-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
0OR-2-10-3200
OR-2.12-6020
OR-2.12-5030
0OR-3-01-2000
0OR-3-01-3000
DR-3-02-1000
OR-4-11-1000
DR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-234§
PR-1-01-3140
PR-1.01.3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100

GEOGRAPHY METRIG_DESC

Enlire State
Entire Stale
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Enliro Stale
Fntire Stale
Fniire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
Fnilire Stale
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSR/ASR Raject - Facility Check {Eleclronic - No Flow-
% On Time LSRIASR Reject - Facility Check {Flecironic - No Flow-
% On Time LSRIASR Reject - Facility Check (Electronic - No Flow-
% On Time LSRIASR Reject - Facility Check {Electronic - No Fiow-
% On Time LSRIASR Reject - Facility Check {Electronic - No Flow-
% On Time Reject - Mo Facility Chack (Fax}

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejacts

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Complelion Notifiers sent within one (1) Business Day

% Billing Completion Nolifiers sent on time

% Flow Threugh - Total

% Flow Threugh - Total

% Flow Through - Total

% Flow Through - Tetal

% Flow Through Achieved

% Flow Theeugh Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Qrder Accuracy

% Accuracy - LSRC

% Acturacy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Cenfirmation/Rejects sent within Thres (3) Business Days
% Order Cenfirmation/Rejects sent within Three (3} Business Days
% Order Confirmation/Rejects sent within Three {3} Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completenass

% Acknowledgement Completenass

% of PON Exceptions Resolved Within Thres (3) Business Days
% of PON Exceptions Resoived Within Ten (10) Business Days
% ResalefUNE-P Provider Notifications in Bays

% of Large Job Het Cut Project Negotiations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Tolal No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispalch

Average Interval Offered - Total Mo Dispatch

Average Interval Offered - Total Mo Dispatch

Average Interval Offered - Tolal No Dispaltch

Average Interval Offered - Tolel Dispalch

Average Interval Offered - Tolal Dispatch

Average Interval Offered - Tolal Dispalch

Average Interval Offered - Tolal Dispatch

Average Interval Offered - Total Dispalch

Average Interval Offered - Dispatch one (1) to five {6) Lines
Average Interval Offered - Dispalch one (1) to five {6) Lines
Average Interval Offered - Dispalch one (1) to five {6) Lines
Average Interval Offered - Dispatch one (1) to five {5) Lines
Average Interval Offered - Dispalch six (6) to nine {9) Lines

PRODUCT_DESC

UNE Specials DS3

STANDARD

985% within five (5) business days
UNE Spacials {Non DS0 Non DS1 & N 95% within five (5) business days

UNE LoopiPre-qualified ComplexiLNP 95% within 72 Hours

UNE 2-Wire Digita! Services
UNE 2-Wire xDSL Loops
UNE Spacials

UNE Spacials

Interconnection Trunks (CLEC) (<= 192 95% on time less than or equal lo seven (7) business days

85% within 72 Hours
85% within 72 Hours
85% within 72 Hours
85% within six business days

Inferconnection Trunks {CLEC) (> 192 : Negolialed Process

Resale

UNE

Resale & UNE combined {EDI)
Resals & UNE combined {EDI)
Resale & UNE combined {£DI1)
Resals & UNE combined {EDI)
Resals

UNE POTS - Loop

UNE POTS - Olher

UNE POTS Platform

Resate

UNE POTS - Locp

UNE POTS - Other

UNE PQTS Platform

No Standard
No Standard
95%

0.25% of PONs that received neither @ PCN nor a BCN
95% of PCNs sent within one (1) business day

95.50%

No Standard Developed

No Standard Developed

No Standard Developed

Mo Standard Developed

95% for % flow-through achieved
95% for % flow through achieved
85% for % flow through achieved
5% for % flow through achieved

Resale and UNE Loop/ComplaxiLNP {c 95% QOrders without FairPoint Errors

Resale not more than 5% of LSRCs resent due to FairPolnt ervor
UNE POTS Platform net more than 5% of LSRCs resent due to FairPoint ercor
UNE Loop/Complex/LNP not more than 5% of LGRCs resent due to FalrPolnt error
All Directory Listings (combined Stand- 95% erders without Verizon errors

Resale 95%

UNE POTS Platform 95%

UNE Loop 95%

Resale 95% within two (2) hours

UNE 95% within two {2) hours

Resale 99%

UNE 98%

Resale & UNE combined 95% resolved within three (3) Business Days

Resale & UNE combined
Resale & UNE-P combined
UNE Loop - Large Job Hot Cut

§3% resolved within ten (10) business days
95% in two (2) Calendar Days
93% within four business days

Resale POTS Business Parity with FP Retail
Resale POTS Residence Parity with FP Retait
Resale 2-Wire Digital Services Parity with FP Retail
UNE POTS Piatform Parnity With FP Retaif
UNE 2-Wire Digital Servicos Parity wilh FP Retail
UNE 2-Wire xDSL Loops Mo Standard

UNE 2-Wire xTX5L. - Lina Sharing
UNE 2-Wire xT5L - Line Spfitling

Parity with VADIDSNO and Retall Ling Sharing
Parity with VADYDSNO and Retall Line Sharing

Resale 2:Wire Digital Services Parity with FP Retail
UNE 2-Wira Digital Services Parity with FP Retail
UNE 2-Wire xDSL Loops No Standard

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDS1. - Line Splitling

Parity with VADI/DSNO and Retail Line Sharing
Parily with VADIDSNO and Retail Lina Sharing

Resale POTS Business Parily with FP Retail
Resale POTS Residence Parily with FP Retail
UNE POTS Loop Parity with FP Redail
UNE POTS Platferm Parity With FP Retail
Resals POTS Parity with FP Retail
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CLEC

8.0q
38.00

11,00
577,00
4,856.00
36.00
310.00
1,843.00
170.00
31.00
307.00
1,843.00
50.00
28.00
.00
3.00
41.00
217.00
§2.00
235.00
323.00
3.00
79.00
2.00
79.00

284.00
HA
46.00
2.00

340.00

19,00

HA
305.00

29.00

185.00

108.00
500

_NUM DIFF

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
826
6.07
0.00
0.58
79.92
7.4
66.45
85.67
93.60
74.24
75.61
95.54
93.60
0.1
98.00
1.66
123
215
89.67
100.00
100.00
104.00
100.00

100.00°

42.86
62.70
0.00
0.00
77.60
0.00
1.20
0.95
-1.00
1.27
-1.00
3.80
0.00
o.o¢
0.0¢
0.0¢
588
0.0¢
0.0¢
-0.83
-4.36
0.08
0.55
314

STANDARD_DEV  Z_SCORE

.00
.00
¢.00
.00
.00
¢.00
¢.00
£.00
o000
0.00
0.00
0.00
0.00
£.00
0.00
0.00
.00
©.00
6.00
¢.00
0.00
0.00
C.00
.00
0.00
0.00
£.00
£.00
6.00
0.00
£.00
©.00
£.00
.00
.00
4.00
.00
.00
¢.00
.00
.00
¢.00
0.00
0,00
0,00
0.00
0.00
0.00
0.00
.00
Q.00
0.00
Q.00
0.00
0.00
0.00
0.00

-1.02

-2.08

-0.38

-0.18
-0.92




METRIC_ CLEC_ID METRIC_ID

MONTH
1-Sep-i2
1-Sep-12
1-Sep-12
1.8ep-12
1-Sep12
1-8ep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-iz
1-Sep-i2
1-Sep-12
1-Sep-12
1-Sep-i2
$-Sep-12
§-Sep-12
-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ap-12
1-8ep-12
1-8ap-12
1-Sep-i2
1-Sep-i2
1-Sepi2
1-Sep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-12
1.8ep-12
1-8ep12
1-8ep12
1-Sep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-i2
1-Sep-i2
1-Sep-i2
1-Sep-12
1-Sep-12
1-Sep-i2

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
FR-1-08-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3212
PR-1-09-3511
PR-1-09-3512
PR-1-09-3630
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR~1+12-3200
PR~1-13-3525
PR-1-13-3529
PR-3-01.2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-08-3113
PR-3-08-3140
PR-3-08-3534
PR-3-09-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4.01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200

GEQGRAPHY METRIC_DESG

Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire Slate
Entire State
Enlire State
Enlire State
Entlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Enlire State
Enlbire Statle
Entire Siate
Enlire Siate
Entire $late
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire Slate

Average Interval Offered - Dispatch six {8} 10 nine (8) Lines
Average Interval Offered - Dispatch six {6} 10 nine (8) Lines
Average Interval Offered - Dispatch {(>= 10 Linas)

Average Interval Offared - Dispatch (>= 10 Linas)

Average Interval Offered - Dispatch {>= 10 Lines)

Averaga Interval Qffered - Specials DSO

Averags Interval Offered - Specials D50

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Spacials DS3

Average Inferval Offered - Tota!

Average Inferval Offered - Tota!

Average Inferval Gffered - Total

Average Interval Cffered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnacts

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

PRODUCT_DESC STANDARD

UNE POTS Loop Parity with FP Retal
UNE POTS Platform Parity With FP Retail
Resale POTS Parity wilh FP Retall
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
Resale DSO Parity with FP Retail
UNE D80 Parily with FP Retail
Resale D31 Parity with FP Retail
UNE DS1 Parity with FP Retail
Resale DS3 Parity with FP Retail
UNE DS3 Parity with FP Relait
UNE EEL Backbene No Standard

UNE EEL Loop No Standard

UNE IOF Neo Standard

Interconnection Trunks ((CLEC) <= 192 Parity with FP Relail
Interconnection Trunks ((CLEC) > 192 : Parity with FP Retail

Resale POTS/Complex Parity with FP Retail
Resale Specials Parity with FP Retail
UNE POTS & Complex Parity with FP Retall
UNE Specials Parity with FP Retaif

Average Interval Gffersd - Hot Cats - No Dispatch
Average Interval Offered - Hot Guts - No Dispalch
% Completed Inone (1) Day one (1) to five {5) Lines - No Dispatch
% Completed in one (1} Day one (1) to five {5) Lines - No Dispatch

% Comgpleted in three (3) Days
% Comgpleted in three (3) Days
% Comgleted in three (3) Days
% Comgpleted in three (3) Days
% Comgleted in three (3} Days
% Completed in threa (3) Days
% Compleled In three (3) Days

one {1} to five {5) Lines - No Dispatch
one (1} lo five {5) Linas - No Dispatch
one (1) ta five {5) Lines - No Dispalch
one {1) to five {5) Linas - No Dispatch
ore (1) lo five {5) Lines - Dispatch
one (1) lo five {5) Lines - Dispaltch
one (1) to five () Lines - Dispatch

% Completed in five {5} days - No Dispateh
% Completed in five {5) Days one (1) to five {5) Lines - Dispalch

% Completed in five (5) Days one (1) to five (5) Lines - Dispalch
% Completed in five (5) Days one (1) to fiva (5) Lines - Dispatch

% Completed in six (8) Days one {1} to five (5) Lines - Total
% Completed in sbx (6) Days one (1} o five (5) Lines - Total
% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appoiniment - FairPeint - Tota!
% Missed Appoiniment - FairPeint - Total
% Missed Appointment - FairPeint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Hissed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

UNE POTS Loop - Batch Hot Cut {all lir No Standard

UNE POTS Leop - Basic Hot Cut (21 lir No Siandard

Resale POTS Parity with FP Retail
UNE POTS Piatform Parity with FP Retail
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
UNE 2-Wire xDSL - Line Splitting

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Relail
UNE Basle Hot Cut Loops {1-10 lines) 95%

Resals POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retall
UNE POTS Platiorm Parity with FP Retall
UNE 2-Wire Digita! Loops Parity with FP Relali
UNE 2-Wire xD5L Loops 45%

UNE POTS Loop Basic Hot Cut (11 to 2985%
UNE POTS Loop Large Job Hot Cut (1- No Siandard
UNE POTS Loop Large Job Hot Cut {6 No Siandard
UNE POTS Loop Large Job Hot Cut {1-98%
UNE POTS Loop Large Job Hot Cut (6 98%

Parity with VADUDSNO and Retail Line Sharing
95% wilhin the lesser of threa (3) business days
Parity with VADUDSNO and Retail Line Sharing
95% within the lesser of three (3) business days

Resale $pecials DSO Parity with FP Retail
Resale Specials DS Parity with FP Retail
Resale Specials DS3 Parity with FP Retait
Resale Specials {(Non DS0, Non DSt & Parity with FP Retail
UMNE Specials DSO Patity with FP Retail
UNE Specials DS1 Parity with FP Retail
UNE Specials DS3 Parity with FP Retail
UNE Specials (Non DSO, Nen DST & N Parity with F£ Retail
UNE EEL Parily with FP Retall
UNE 1OF Parity with FP Retail
Resale POTS Parity with FP Retait
Resale Speclals Parity with FP Retail
Resale 2-Wire Digital Services Perity with FP Retail
UNE POTS Parity with FP Retail
UNE Specials Paiity with FP Retail

FRP_PERF CLEC_PERF FRP
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_NUM DIFF

-1.86
1.14
-4.67
-4.67
-4.67
-8.40
-8.40
-1.66
-0.32
0,00
14.00
0,60
0.00
0.00
0.00
0.00
0.00
0.34
000
0.55
0.00
0.00
-12.89
-5.01
¢.00
.00
Q.00
0.00
-5.89
-11.45
-17.79
0.00
-19.92
5.08
-27.07
-100.00
97.73
0.00
0.00
0.00
0.00
G.00
-5G.00
-19.05
0.00
0.0¢
-60.00
-2.38
0.00
0.00
-19.05
0.00
-0.89
-16.67
0.00
0.28
0.83

STANDARD DEV 2 SCORE

0.00
000
0.00
©.00
.00
3.00
0.00
0.00
Q.00 -0.47
0.00
0.00
0.00
0,00
D.Co
0.00
.00
0.00
0.00
0.00
0.00 0.09

0.00
0.00
.00
£.00
4.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.76

«0.79
+1.92
267

-1.46

0.00 043
0.00 -2.74
0.00

0.00

0.00

0.00

0.00

0.00

¢.00

4.00

0.00

0.00

0.00

0,00

0.00 0.32
0.00

0.00

0.00

0.00

250

27.37

0.00

250 -0.56
2737




METRIC_ CLEC_10 METRIC_ID

MONTH
1-Sep-iz
1-Sep-i2
1-Sep-i2
1-Sep-12
1-Sep-12
1-Sep-12
3-Sep-12
3-S8p-12
+-Gep-12
4-Sep12
+-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1.-Sep-12
1.Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-Sep12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-8ep-12
1-8ep-12
1-Sep-i2
1-Sep-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-50G0
PR-4-03-21C0
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-32C0
PR-4-03-33H
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-023-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
FPR-4-05-3341
PR-4-05-3343
PR-4-05-3345
FR-4-07.3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341%
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3342
PR-5-01-3345
PR-5-G1-5000
PR-5-G2-2100
PR-6-02-2200
PR-5-02-2341
PR-5-02-312
PR-5-02-3140

GEQGRAPHY METRIC_DESC

Entire Stale
Entire State
Entire State
Entire State
Entire State
Enlire State
Fnlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stats
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entlre State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entirg State
Entirg State
Entire State
Entire $tate
Entire $tate
Entire State
Entire State
Entire State
Entire Stats
Entire State
Entire State
Entire State
Entire $tale
Entire State
Entire State

Averagse Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Averaga Delay Days - Total

% Missed Appointment - Customer

% Missed Appolntment - Customer

% Missed Appoiniment - Gustomer

% Missed Appoiniment - Customer

% Missed Appoiniment - Customer

% Missed Appoiniment - Customer

% Wissed Appointment - Customer

% Wissed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FarPoint - Dispatch

% Missed Appointment - FalrPoint - Dispatch

% Missed Appointment - FalrPolnt - Dispatch

% Missed Appointment - FalrPoint - Dispalch

% Missed Appointment - FalrPoint - Dispatch

% Missed Appointment - FalrtPoint - Dispalch

% Missed Appointment - FairPoin! - Dispalch

% Missed Appointment - FairPeint - No Dispalch
% Missed Appointment - FalrPoint - No Dispatlch
% Missed Appointment - FairPeint - No Dispalch
% Missed Appoinlment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispalch
% Missed Appointment - FairPoint - No Dispaleh
% On Time Performance - LNP Only

% Missed Appoinlment - Customer - Due to Late Order Gonfirmation
% Missed Appoinlment - Customer - Due {o Late Order Gonfirmation
% Missed Appointment - Customer - Due {o Late Order Confirmation
% Missed Appointment - Customer - Due 1o Late Order Confirmation
% Missed Appointment - Customer - Due 1o Late Order Confirmation
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Faciilties

% Missed Appointment - FairPoint - Facilities

% thissed Appoiniment - FairPoint - Facifities

% Missed Appoiniment - FairPolnt - Facilities

% Missed Appointmant - FairPolnt - Facifities

% HWissed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% dissed Appointment - FairPoint - Facilities

% dissed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Orders Held for Facilities > 156 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities » 15 Days

% Orders Held for Facitities > 15 Days

% Orders Held for Facilities > 15 Days

PRODUCT_DESC

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splilting
UNE EEL

UNE [OF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wirs xDSL Loops

UNE 2-Wira xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiltting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resals POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Spliting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop Naw

UNE PQOTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xD51 Loops

UNE 2-Wire xD5L Loops
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digita! Services
UNE 2-Wire xDSL Leops

UNE 2-Wire xBSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (GLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Servicas
UNE POTS Loop

UNE POTS Platform

STANDARD

Parity with FF* Ratail

Parity with FP Retail

Parity with VADUDSNO and Relai Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Relail

Parity with FP Relail

None: Analysis Only

No Standard

Ne Standard

No Standard

No Siandard

No Standard

No Standard

No Standard

Na Standard

Na Standard

No Standard

No Standard

No Standard

Parity with FP Retall

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with: VADUDSNO and Retail Line Sharing
Parity with VADIVDSNO and Relail Line Sharing
Parity with +P Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parily with £P Retail

Paritly with VADUDSNO and Retail Line Sharing
Parity wilh VADVDSNO and Relail Line Sharing
85% on ime

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time:

95% on time

Parity with FP Relail

Parity with FP Relail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Relall

Parity with FP Retall

Parity with VADITXSNC and Retail Line Sharing
Parity with VADIFDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Ling Sharing
Parity with FP Retail

Parity with FP Retait

Parity with FP Retai!

Parity with FP* Retail

Parity with FP Retail

Parity With FP Retail

FRP_PERF CLEC_PERF FRP

_DEN
MA NA NA
6.50 1.00 2
NA NA NA
NA NA HA
21.75 HNA 4
NA NA NA
NA NA NA
NA 645 NA
NA NA MNA
NA NA NA
NA 6.19 NA
NA 15.38 NA
NA HA NA
NA 577 HA
NA NA NA
NA HNA NA
NA NA HA
HA NA NA
NA NA NA
19,96 a.00 541
NA NA NA
19.96 10.81 541
10.96 12.00 541
NA NA Na
NA NA Na
NA NA NA
498 0.00 3449
0.00 NA i
468 0.00 3449
4.98 420 3449
0.00 HA 1
NA HA NA
NA HA NA
NA 97.7¢ NA
NA NA NA
NA HA NA
NA 0.00 NA
NA NA NA
NA 0.00 NA
NA 95.00 NA
NA RA NA
128 0.00 B41
4.00 NA 25
NA NA NA
1.2¢ 0.00 541
1.2¢% 4.00 54
4.00 0.00 25
NA A NA
10,64 0.00 1617
HA NA NA
NA NA NA
0.00 NA 2
¢.18 0.00 541
0.00 HA 26
NA NA NA
a2.18 0.00 541
0.18 0.00 541

CLEC
_DEN

FTTIERNRTSBEELEEEEEY S

823

“EREEER

ZEEEEER

ggeEa

FevEsEEas

$E555ES
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FRP
_NUM
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T TR TEEECVYECTEEEEEEEEEEC

CLEC

MNA
3.00
MNA
HA
HA
HA
HA
2.00
MNA
NA
13.00
2.00

EEEEELE

£E585%8

o
8

EEREEEQLE

_NUM DIFF

0.00
-5,60
0.00
0.00
+21.76
£.00
¢.00
645
¢.0¢
0.0¢
6.1¢
1538
Q.00
577
0.00
0.00
0.00
0.00
0.00
-19.96
0.00
-8.15
-7.98
0.00
0.00
0.00
-4.98
0.00
-4.95
-0.76
0.00
0.00
a.00
97,79
0.c0
0.00
0.00
0.00
0.00
85.00
0.00
-1.28
-4.00
0.00
-1.29
271
-4.00
0.00
-10.64
¢.00
¢.00
.00
-0.18
.00
0.00
-0.18
-0.18

STANDARD_DEV Z_SCORE

0.00

2,64

0.00

0.00

3378

0.00

000

000

0.00

0.00

0.00

0.00

0.00

0.00

000

0.00

0.00

0.0%

0.00

0.00 122
¢.00

Q.00 1.16
.00 0.70
0.00

0.00

0.00

0.00 0.40
0.00

0.00

0.00 a.16
0.00

0.00

0.00

0,00

0,00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 117
0.00

0.00

0.00 0.3%
0.00 -1.70
0.00 0.419
0.c0

0.60 262
0.00

0.00

0.00

0.00 2.09
0.00

0.00

000 1.61
0.00 1.70




METRIC_ CLEC_ID METRIC_ID

MONTH
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-Sep-1i2
1-Sep-i2
1-Sep-12
1-Sep-12
1.5ep-12
1.Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
4-Sep12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-i2
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-1i2
1-Sep-12
1-Sep-i2
1-Sep-i2
1-Sgp-i2
1-8ep-12
1-Sep-12
1-Sep-12
1-Gep-12
1-Sep-12
1-Sep-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2344
PR-B-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200

PR-6-03-2341 -

PR-6-03-3112
PR-8-03-3140
PR-8-03-3200
PR-8-03-3341
PR-6-03-3342
PR-6-03-3343
PR-£03-3245
PR-6-03-5000
PR-8-01.2100
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-2-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3342
PR-8-02.3345

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire Slate
Entire Slale
Entire Slale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sate
Entire State
Entire State
Enfire State
Entire Stale
Entire State
Entire State
Entira State
Entire State
Entira $ate
Entire Sate
Entire $ate
Entire §tate
Entire State
Entire State
Entirs State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State

% Crders Held for Facitities > 15 Days

% Orders Held for Facitities » 16 Days

% Orders Held for Fachities » 15 Days

% Orders Held for Faciities > 15 Days

% Grders Held for Facilities » 15 Days

% Orders He!d for Facilities » 15 Days

% Orders He!d for Facifities > 60 Days

% Orders Cancelled {> five (5) days) after Dus Dale - Due {o Facilities
% Orders Cancelled {> five (§) days) after Due Dale - Due {o Facilities
% Ordars Cancslled {> five (5) days} after Due Date - Due o Facililies
% Ordars Cancelled {> five (5) days} after Due Date - Due to Facililies
% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% [nstallation Troubles reported within 30 Days

% nstallation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 3¢ Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instaliation Trovbles reported within 30 Days

% Installation Troublas reported within seven (7) Days

% Inslaltation Troubles reported wilhin seven (7) Days

% Inslaliation Troubles reported within seven (7} Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 20 Days - FOK/TCK/CPE
% Instaliation Troubles reported within 30 Days - FOK/TGKICPE
% Instatialion Treubles reported within 30 Days - FOK/TOK/CPE
% Instafiation Troubles reporied within 30 Days - FOKTOK/CPE
% Instaliation Troubles reported within 30 Days - FOKTQX/CPE
% Instaliation Troubles reporied within 30 Days - FOK/TOX/CPE
% Instaliation Troubles reported within 30 Days - FOK/TQX/CPE
% installalion Troubles reporied within 30 Days - FOK/TOK/CPE
% Installation Troubles reporied within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/GPE
Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hokd Status > 30 Days

Percent Open Orders in a Hold Status » 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in & Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in & Hold Status > 30 Days

Percant Open Orders in a Hold Status > 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status » 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Qrders in a Hold Status » 80 Days

Fercent Open Orders in a Hold $tatus » &0 Days

Percent Open Crders in a Hold $lafus > 90 Days

Parcent Open Crders in a Hold Status > 80 Days

Parcent Open Orders in a Hold Status > 80 Days

PRODUCT_DESC

UNE Spedials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiitling
Interconnection Trunks {CLEG)
Interconnection Trunks {CLEG)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Rezale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)

STANDARD

Parity with FP Retail

Parity withs FP Retail

Parity with VAGIDSNO and Retfail Line Sharing
Parily with VADIVDSNO and Retail Line Sharing
Parity with VADIVDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Ne Standard

Ne Standard

Ne Standard

Ne Standard

Parity with £ Retlail for Found Troublas

Parity with FP Retail for Found Troublas

Parity with FP Retail for Found Troublas

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADI/DSNG and Retail Line Sharing
Parity with VADIDSNG and Retail Line Sharing
Parity with FP Retalf for Found Troubles

UNE Leop Baslc Hot Cut {all [ine size) 2%
UNE Leop - Large Jeb Hot Cut {all line 2%
UNE lLoop - Batch Hot Cut {all line size 2%

Resals POTS

Resals Spacials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDS1. - Line Splitling
Interconnection Trunks (CLEC)
Resala POTS

Ressle Specials

Resale 2.Wire Digital Services
UNE PCTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spfitting
UNE EEL

UNE IOF

Intercennection Truaks {CLEC)
Resale POTS

Resals Specia’s

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Leops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retait

Parity with FaiiPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Relail

Parity with FairPoint Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPolnt Retail

Parity with FairPolnt Retail

Parity with FairPoint Retail

Parily with FairPoint Relail

Parily with FairPoint Relafl

Parfty with FairPoint Rela’l

Parity with FairPoint Retall

Parity with FairPoint Retail

Parity with FairPoint Retait

Parity with VADIVDSNG and Relail Line Sharing
Parity with VADIDSNO and Retail Line Sharing

FRP_PERF CLEC_PERF FRP

_DEN
6.00 0.00 25
NA HA NA
0.25 000 1617
NA NA NA
NA NA NA
0.00 NA 2
0.00 NA 2
NA 0.00 NA
NA 0.00 NA
NA NA NA
HA 351 NA
6.87 0.00 1251
Q.00 NA 4
Q.00 NA 3
367 0.00 708
6.87 229 1251
0.00 0.00 4
387 NA 708
387 0.00 708
NA NA NA
NA NA NA
0o NA 7
NA ¢.00 NA
NA NA NA
NA NA NA
NA 9.09 NA
NA NA NA
NA HA NA
HA 0,00 NA
NA 2.93 NA
NA 0.00 NA
NA NA NA
NA 0.00 NA
NA NA NA
RA NA HA
HA NA HA
2.81 18.13 3990
2000 A 25
200.00 NA H
281 2.86 3990
2000 168.23 26
200.60 NA 1
25.00 1.92 4
NA NA NA
NA HA NA
19.05 000 21
NA NA NA
Q.00 NA 2
269 16.42 3690
16.00 NA 25
200,00 NA 1
266 285 3890
16.00 7.69 25
260,00 NA 1
25.00 0.00 4
NA HA NA
NA NA HA
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13
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REal5E258°5%

£3

NUM

EZFEFEETETESTFITCTFRRCORBOCREEFEECCEE N EC

N

NA

CLEC

Q.00
HNA
0.00
NA
HA
NA
NA
0.00
0.00
NA
2.00
0.00

2ZZZFEFSELL5FF]

bl
~
80

ZEEEZFEELE

_NUK DIFF

0.00
0.00
-025
0.00
0.00
0.00
.00
.00
.00
4.00
361
-6.87
0.00
0.00
-3.67
-4.68
0.00
-3.67
-3.67
0.00
0.00
0.00
0.00
0.00
0.00
9.09
0.0
0.00
0.00
253
0.00
0.c0
0.00
0.c0
o.co
000
13.32
-20.00
«200.00
0.05
148.23
20000
-23.08
0.00
0.00
-12.05
0.00
0.00
1347
-18.00
+200.0¢
0.20
-8.31
-260.00
-25,00
b.0a
0.00

STANDARD_GEVY Z_SCORE

0.00 5.00

0.00

000 1.21

0.00

0.00

0.co

0.00

0.00

0.c0

0.00

0.co

0.00 0.80

0.co

0.00

0.00 1.08

0.00 3.06

0.0

0.00

0.00 148

0.00

0.00

0.00

0.0¢

0.0¢

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0,00

0.00 -3.52
0.00

0.00

0.00 £0.31
0.00 -5.00
.00

0.00

0.00

¢.00

.00

0.00

0.00

0.00 -3.60
0.00

Q.00

0.00 -0.45
Q.00 047
Q.00

Q.00

0.00

.00




METRIC_
MONTH
1-8ep-12
1-8ep-12
1-8ep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
-Sep-12
§-Sep-12
$-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-8ep-12
1-Sep-12
1-8ep-12
1-Sep-12
1-Gep12
1-Sep12
1-Gep-12
1-Bep12
1-8ep12
1-Bep-12
1-Sep12
1.8ep-12
1.8ep-12
1.8ep-12
1-Sep-12
1-Sep.12
1-Sep-12
1-Sep-i2
1-Gep-12
1-Sep-12
1-Sep-12
1-Gep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
i-Sep-12
§-Sep-12
1-Sep-i2
i-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1-Sep-12
1.8ep-12
1.8ep12

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR -

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-8-01-3520
PR-9-01-3523
PR-9-01-3525
PR-8-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
PAR-1.04-6050
MR-1.05-6050
MR-1-06-6050
MR-1-07-8080
MR-1-07-6095
MR-1-08-8080
MR-1-08-8095
MR-1-09-68080
MR-1-09-6095
MR-1-10-8060
MR-1-10-6095
MR-1-11-6080
MR-1-11-6085
MR-1-12-6080
MR-£-12-6085
MR-2-01-2200
FMR-2-01-3200
MR-2-01-5000
MR-2-02-21G0
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3344
IMR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2.04-2100
MR-2.04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entirs State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Estire State
Entire Siate
Eatire Siate
Entire Siale
Entire Siate
Entire Siale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enfire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entirs Stale
Entirs State
Entire State
Entire State
Entire State
Enlire State
Entiro State
Entire Stale
Entire $tate
Entire State
Entire State

Percent Open Orders in a Hold $talus > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
% Cn Time Performance - Hot Gut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Medify Troubls

Average Response Time - Reguest Cancelfation of Trouble
Average Response Time - Trouble Report Histery (by TN/Gircuit)
Average Respense Time - Test Troubla (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Tima Ticket Closure on Bonded Open Tickets by FairPoint.

% On-Time - Creats Trouble

% On-Time - Creals Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Cnly)

% On-Time - Test Trouble (POTS Gnly)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Locp
Natwork Trouble Repost Rate - Loop

Nebwork Trouble Report Rate - Loop

Nstwork Trouble Report Rate - Loop
Metwork Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Nebwork Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
Network Trouble Raport Rate - Central Office
Network Trouble Report Rate - Cenlral Office
Network Troubls Report Rate - Central Office
Network Trouble Repert Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Repert Rate - Cenlral Office
Nebwork Treuble Report Rate - Cenlral Office
% Subsequent Reports

% Subsequent Reports

% Subsequenl Reporls

% Subsequent Reporis

% Subsequent Reports

% Subsequent Reporls

% Subsequent Reports

% Subsequent Reporis

% CPETOKIFCK Trouble Report Rate

% CPETOKIFOK Trouble Report Rate

% GPE/TOK/FOK Trouble Report Rate

% CPETOKIFOX Trouble Report Rate

PRODUCT, DESC

UNE EEL
UNE IOF
Interconnection Trunks (CLEC)

STANDARD

Parity with FairPolnt Relai?
Parity with FairPoint Relait
Parity with FairPoink Retai!

UNE Loop - Baslc Hot Cut (all line size] 95% Completed Within Window
UNE Loop - Large Job Hot Cut {afl line 95% Completed Within Window
UNE Loop - Bateh Hot Cut Loop (ali in 95% Completed Within Window

UNE Loop - Batch Het Cut

UNE POTS - Loop - Hol Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAX1

Resale Specials

UNE Specials

Interconnection Trunks (CLEG)
Resale POTS

Resate 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digita! Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire XDSL - Line Splilting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wira x08L Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Resals POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wira xD5L. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

95% within sbx business days

Parity with FairPeoint Retail

Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus nol more than four (4) seconds
Parity with Refail plus not mere than four (4) seconds
Parity with Retail plus net mere than four (4) seconds
Parity with Retail plus net mere than four (4) seconds
98% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

5% within 2 minutes

$5% within 2 minutes

Parity with FairPoint Relait

Parity with FairPoint Relail

Parify with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPeoint Retail

Parity with FalrPeint Retail

Parity with VADI/DSND and Retail Lina Sharing
Parity with VADI/DSND and Retail Line Sharing
Parity with FaltPeint Retail

Parity with FaiiPoint Retail

Parity with FaltPoint Retail

Parity With FairPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with VADYDSNO and Retail Line Shasing
Parity with VADYDSNO and Retall Line Sharing

No Standard

No Standard

No Standard

No Standard

Ne Standard

Ne Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Mo Standard

FRP_PERF CLEC_PERF FRP

14.28
NA
0.60
NA
NA
NA
NA
20.59
143
2281
1.35
1.48

CEFIFFEEEEEEEEEE

0.01

FETFTIEEEEE

278

PTEEEEFEEEEES

e
o
o

10.44

0.00
0.00

0.00

031
0.45
0.00
0.2¢

_DEN

gEzEms

123568
134320
4263
528

E5SE

NA
NA
NA

NA

SEFEF

24821
24821

233172
2124
233172
233172
234377
234377
A

NA,
#33972
2124
233172

£%

GEEEEEEFSEET

@ 2
]
R >

SEFEEFEEFTTEELE

20783

2810

5512

23877
20783

2510
NA
HA
23

H
120

49

5512

223

23877

NUM

gsgszeg”!

1
17679

=~ o
g3g
[=2 A
M
=3

FEFETIEEEESEEF

za2

2387

2387
2387
2387
2387

L G =
q @ 9,§>

TIEEFETETEEEEERG

CLEC _NUM DIFF

1.00

3%z

FEEE

27,937.00
573,338.00
128,122.60
28,778.00

g5
2
@
8

55233555888

0.00
0.00

0.00

17.00
100
0.00
70.00

-14.29
0.00
0.00
100.00
0.00
0.0¢
0.0
-20.59
9.82
16,840.38
620.60
1.917.08
0.00
148.78
£.00
¢.00
0.00
4.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-0.18
10.27
0.co
-0.70
000
-0.64
-0.48
-1.02
067
0.0%
0.00
0.02
-0.05
0.00
-0.03
-0.07
0.18
0.00
4.00
©.00
.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.31
027
0.00
029

STANDARD, DEV  Z_SCORE

0.00
0.0¢
0.0%
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
.00
.00
0.00
0.00
0,00
0,00
0.60
0.co
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
Q.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
040
0.00

5.00
5.00
5.00
5.00

0.45
<5.00

5.00
5.00
5.00
5.00

-3.1¢

-0.94
1.16
-0.40
147




METRIG_ GLEC_ID METRIC_ID
MONTH

1Sep-12 AGGR  MR-2-05-3140
1Sep-i2 AGGR  MR-2-05-3200
1Sepi2 AGGR  MR-2-05-3341
18epi2 AGGR  MR-2-05-3342
16epi2  AGGR  MR-2-05-3343
1-8epi2  AGGR  MR-2-05-3345
1Gepi2  ABGR  MR-3-01-2110
1Gepiz AGGR  MR-3-D1-2120
1Sep-iz  AGGR  MR-3-01-2341
1Sept2 AGGR  MR-3-01.3112
1Sep12  AGGR  MR-3-04.3144
1Sep12 AGGR  MR-3-01-3145
+8ep12 AGGR  MR-3-01-334
#8ep12 AGGR  MR-3-01-5342
8Sepd2 AGGR  MR-3-01-3343
#8epd2 AGGR  MR-3-01-3345
18epd2 AGGR  MR-3-022110
1-8ep-12  AGGR  MR-3-022120
1-8ep-12 AGGR  MR-3-02-2341
1-8ep-12 AGGR  MR-3-02-3112
18ep12 AGGR  MR-3-023144
16ap12  AGGR  MR-3-02-3145
1Sep12  AGGR  MR-3-02-3341
1Sep-12 AGGR  MR-3-02-3342
1Sep-12 AGGR  MR-3-02-3343
1Sep-12  AGGR  MR-3-02-3345
1Sep12 AGGR  MR-3-032100
18sp12 AGGR  MR-303-2341
1Sep12 AGGR  MR-303.3112
1Sepi2 AGGR  MR-303.3140
1Sepi2  AGGR  MR-3-03-3341
18epi2 AGGR  MR-3033342
18ep12 AGGR  MR-3-03-3343
18ep12 AGGR  MR-3-03-3345
18ep12 AGGR  MR-4-01-2100
18ep-12 AGGR  MR-4-01-2216
1Sep-12 AGGR  MR-4-01-2217
18ep12 AGGR  MR-4-01-2341
18ep12  AGGR  MR-4-01-3112
1-5ep12  AGGR  MR-4-01-3140
16ep12 AGGR  MR-4-01-3216
1§ep12  AGGR  MR-4-01-3217
18ep12  AGGR  MR-4-01-3341
1-8ep12  AGGR  MR-4-04-5000
+Sep42  AGGR - MR-4-02-2110
1-Sep12  AGGR  MR-4-02-2120
1-Sep12  AGGR  MR-4-02-2341
18ep12  AGGR  MR-4-02-3112
18ep12 AGGR  MR-4-02-3144
1Sep12 AGGR  MR-4-02-3145
1-Sep12 AGGR  MR-4-02-3341
1-8ep12  AGGR  MR-4-02.3342
18ep12  AGGR  MR-4-02-3343
1-8ep12 AGGR  MR-4.02.3345
1-8ep12 AGGR  MR-4-03-2110
1-8ep12 AGGR  MR-4-03-2120
1Sep12 AGGR  MR-4-03-2341

GEOGRAPHY METRIC_DESC

Entire State % CPEMMOKFOK Treuble Report Rate

Entire State % CPEMOKFOK Trouble Report Rate

Enlire State % CPE/TOKFOK Trouble Report Rate

Enlire State % CPE/TOK/FOK Trouble Report Rate

Enlira State % CPEMOK/FOK Trouble Report Rate

Enlirg Stale % CPETOKIFOK Trouble Report Rate

Entire Stale % Missed Repair Appofntment - Loop

Entire Stale % Missed Repair Appointment - Loop

Entire State % Missed Repair Appoiniment - Loop

Entire State % Missed Repair Appointment - Loop

Entire State % Missed Repair Appolntment - Loop

Entire State % Missed Repair Appointment - Loop

Entire State % Missed Repair Appointment - Loop

Entire State % Missed Repair Appointment - Loop

Entire State % Missed Repair Appoiniment - Loop

Entire State % Missed Repair Appointment - Loop

Entire State % Missed Repair Appointment - Cenltral Cifice
Entire State % Missed Repair Appointment - Genltral Office
Entire State % Missed Repair Appointment - Cenlral Office
Entire State % Missed Repair Appointment - Central Cffice
Entire State % Missed Repalr Appeintment - Central Gffice
Entire Siate % Missed Repalr Appointment - Central Gifica
Entire Slate % Missed Repalr Appointment - Central Office
Entire State % Missed Repalr Appointment - Central Office
Entire State % Missed Repalr Appointment - Central Office
Entire State % Missed Repalr Appointment - Central Office
Entire State % CPETOKIFOK - Missed Appointment
Eatire State % CPE/TOK/FOK - Missed Appolntment
Entire State % CPE/TOK/FOK - Missed Appolntment
Eatire State % CPETOK/FOK - Missed Appolntment
Entire State % CPE/TOK/FOK - Missed Appoiniment
Entira State SCPETOKIFOK - Missed Appointment

Entira State
Entira State

SCPETOKIFOK - Missed Appointment
S%CPETOKIFOK - Missed Appointment

Entire State Mean Time Toe Repalr - Total
Entire State Mean Time Te Repalr - Tetal
Entire State Mean Time To Repair - Tetal
Entire State Mean Time To Repair - Tetal
Entire State Mean Time Te Repair - Tetal
Enlire State Mean Time Te Repair - Total
Enlire State Mean Time To Repair - Tetal
Entire State Mean Time Te Repair - Total
Entire Stale Mean Time Te Rapair - Total
Entire State Hean Time Te Repair - Total

Entire State
Enlire State
Entire State
Entire State

Hean Time To Repair - Loop Trouble
#Mean Time To Repair - Loop Trouble
Hean Time To Repair - Eoop Trouble
tiean Time To Repair - Loop Trouble

Entire State tAean Time To Repair - Loop Trouble
Entire State HMean Fime To Repalr - Loop Trouble
Entire State Mean Tims To Repalr - Loop Trouble
Entire State #ean Time To Repair - Loop Trouble
Entire State #ean Time To Repair - Loop Trouble
Entire State iaan Time To Repalr - Locp Trouble
Entire State t4ean Time To Repair - Central Office Trouble
Entire State tean Time To Repair - Central Office Trouble
Entire State Mean Time To Repair - Central Office Trouble

PRCDUCT_DESC

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Ling Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Leop

UNE Plstform Business

UNE Platform Residence

UNE 2-Wire Digita! Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splilting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UMNE Platform Residence

UNE 2-Wire Digital 1 cops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL. - Ling Sharing
UNE 2-Wire xD5L. - Line Splitling
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire x0OSL Loops

UNE 2-Wire x0SL - Line Sharing
UNE 2-Wire xDSL - Lina Sglilting
Resale POTS

Resale Specials (Non DSO & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digite! Services (ISON)
UNE POTS Loop

UNE POTS Platform

UNE Specials {Non DS0 & D30)
UNE Specials {051 & D$3)

UNE 2-Wire Digital Leops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digllal Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Reskience

Resale 2-Wire Digita! Services

STANDARD

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Relail

Parity with FP Retail

Parity With FP Relail
Parity With FP Relail
Parity with FP Retail

Parity with FP Retal

Parity with VADVDSNC and Retall Line Sharing
Parity with VADUDSNO and Relail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP* Retafl
Parity with FP* Ratali
Parity With FP Relail
Parity With FP Relait
Parity with £P Refail
Parity with FP Retail

Parity with VADVDSNG and Retail Line Sharing
Parity with VADVDSNQO and Retail Line Sharing

No Standard
Ne Standard
Mo Standard
Ne Standard
Ne Standard
Ne Standard
Ne Standarg
Ne Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parily with FP Retail
Parity with FP Relait
Parity with FP Relait
Parity with FP Relail
Parity with FP Relail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retall

Parity with VADFDSNO and Retail Line Sharing
Parity with VADIDSNG and Retail Line Sharing

Parity with FP Retail
Parity with FP Retaif
Parity with FP Retait

FRP_PERF CLEC_PERF FRP

NA 0.43
NA 7.03
NA 0.00
HA 1.15
NA NA
NA NA
14.04 0.00
&6 0.00
NA NA
10,01 549
14,04 276
9.16 o.co
10.01 NA
10.01 16.91
HA NA
NA NA
16.30 25.00
2.00 0.00
Q.00 NA
10.34 66.67
19.30 0.00
2.00 NA
10.34 NA
10.34 20.00
NA NA
NA NA
6.19 11.76
NA NA
BA §00.00
NA §00.00
NA NA
MA 100.00
NA NA
NA NA
23.14 13.10
11.28 NA
522 NA
1.16 NA
23861 7.34
23,14 15.50
11,29 NA
522 7.49
RA NA
HA NA
1.02 12.48
2683 22.94
HA HA
2381 740
11.02 14.80
2683 20.93
281 NA
2384 9.66
NA NA
NA HA
718 10.33
9.43 14.42
1.16 NA

_DEN

FEEEER
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W

1
1975

g%

413
1975

2388

STEVY

FEFTEFEE

o3
mmg
=3

3EERIEECB
s @

1975

2387
412

1975
2337
2357

57
100

ER

4540
62981

56828
4540

52981
56828
56828

408
943

CLEC

$0.00
40.00
0.00
30.00
MNA
NA
0.00
0.00

5.00
8.00
.00

199.78
4587
NA
673.25
1,213.20
829.55
NA
42483
NA

A
4133
14.42

_NUM DIFF

0.43
7.08
0.00
1186
0.00
0.00
-14.04
-9.16
0.00
-4.51
-4.29
-9.16
-10.01
5.90
0.00
0.00
5.7
-2.00
0.00
5632
-19.30
-2.00
-10.34
666
0.00
.00
558
.00
100.00
100.00
0.00
100.00
0.00
0.00
-10.04
-11.29
-5.22
-1.18
-16.27
-7.64
-11.29
227
0.00
0.00
147
-3.83
0.00
-16.41
3.78
-5.84
-23.81
«14.16
0.00
0.00
3.16
4.99
-1.16

STANDARD_DEV 7 SCORE

0.00
0.00
0.00
0.0¢
0.00
0.00
0.0%
0.00
0.00
0.00
0.00
0.00
0.00
0.00
¢.00
G.00
G.00
0.00
400
0.00
0.00
.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
2225
9.2
0.76
0.co
21.66
2225
9.42
0.76
0.00
0.00
13.44
22.02
0900
2165
1344
22.02
21.85
21.85
0.00
0.00
14.52
30.86
0.00

132

i27
.86
.58

-1.48

.82

5.00
5.00

5.00

5.00
241
164

5.00




METRIC_ CLEC_ID METRIC_ID
MONTH

18ep12 AGGR  MR-4-03-3112
18ep-12 AGGR  MR-4-03-3144
1Gep12  AGGR  MR-4-03-3145
1Gep12 AGGR  MR-4-03-3341
1Gepi2 AGGR  MR-4-03-3342
18ep12 AGGR  MR-4-03-3343
18ep12 AGGR  MR-4-03-3345
18ep12 AGGR  MR-4-04-2100
18ep12 AGGR  MR-4-04-2216
1-8ep12 AGGR  MR-404-2217
1-8epi2 AGGR  MR-4-04-2341
1-8epi2 AGGR  MR-4043112
18ep2 AGGR  MR-4-04-3140
i-8ep12 AGGR  MR-4-04-3216
+8ep12 AGGR  MR-4-04-3217
48ep12 AGGR  MR-4-04-3341
1-8ep12  AGGR  MR-4-04-3342
18ep12 AGGR  MR-4.04-3343
18ep-12 AGGR  MR-4.04-3345
18ep-12 AGGR  MR-4.04-5000
18ep12 AGGR  MR4.055000
1Gep-12  AGGR  MR-4-06-2110
18ep-12 AGGR  MR-4062120
1-Sep-12 AGGR  MR-4-06.2216
18ep12 AGGR  MR-4-06-2217
18ep12 AGGR  MR-4-063144
18ep12 AGGR  MR-4-06-3145
1Sep-12 AGGR  MR-4-06-3216
18ep12 AGGR  MR-4-06-3217
18ep-12 AGGR  MR-4-08-5000
18ep-12 AGGR  MR-4-07-2110
1-8ep-12  AGGR  MR-4-07-2120
18ep-12 AGGR  MR-4-07-2341

1-Sep-12  AGGR
1-8sp-12  AGGR

MR-4-07-3112
MR-4-07-3144

18ep-12 AGGR  MR4-07-3145
18ep12 AGGR  MR-4-07-33M1
1-8ep-12  AGGR  MR-4-07-3342
18ep-12 AGGR  MR4-07-3343
1-8ep-12  AGGR  MR-4-07-3345
1-8ep-12 AGGR  MR-4-07-5000
1-8ep-12 AGGR  MR-4-08-2110
1-8ep-12 AGGR  MR-4-08-2120
1:8ep-12  AGGR  MR-4-08-2216
+Sep12  AGGR  MR-4-08-2217
1-Sep12  AGGR  MR-4-08-234
1-8sp12  AGGR  MR-4-08-3112
1-Sep12 AGGR  MR-4-08-3144
1-Sep-12 AGGR  MR-4.08-3145
1-Sep12 AGGR  MR-4-08-3216
1-Sep12 AGGR  MR-4-08-3217
1-8ep-12 AGGR  MR-4-08-3341
1-Sep-12 AGGR  MR-4-08-3342
1-Sep-12 AGGR  MR-4-08-3343
1-Sep12  AGGR  MR-4-08-3345
1-Sep-12  AGGR  MR-4-08-5000
1-Sep-12  AGGR  MR-5-01-2100

GEOGRAPHY METRIC_DESC

Enlire Stats
Entire State
Entire Slate
Entire Slate
Entire Slate
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entireg Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eatire State
Eatire Stale
Entire Stata
Entire State
Entire State
Entire $late
Entire $iate
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State

Mean Time To Repair - Central Office Trouble
Maan Time To Repatr - Central Office Trouble
Mean Tima To Repair - Central Office Trouble
Mean Tima To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all froubles) within 24 Hours

% Cleared (al troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (a' troubles) within 24 Hours

% Cleared (ali roubles) within 24 Hours

% Cleared (2! roubles) within 24 Hours

% Cleared (a)! troubles) within 24 Hours

% Cleared (ali troubles) within 24 Hours

% Cleared (ali troubles) within 24 Hours

% Cleared {all roubles) within 24 Hours

% Cleared {all iroubles) within 24 Hours

% Cleared {all iroubles} within 24 Hours

% Out of Service » 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service » 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service » 12 Hours

% Out of Service > 12 Hours

% Out of Servica > 12 Hours

% Qut of Servica > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Cut of Service > 24 Hours

S Out of Service > 24 Hours

% Out of Servics > 24 Hours

% Out of Service > 24 Hours

% Out of Service » 24 Hours

% Out of Service » 24 Hours

% Repeat Reports within 30 Days

PRODUCT_DESG

UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wirs Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xT3SL - Line Sharing
UNE 2-Wire xI3SL - Line Splitting
Resale POTS

Resale Specials (Non DS0 & DS0)
Resale Specials (DST & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 8pecials {Non DS0 & D30)
UNE Specials (D51 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xO5L Loops

UNE 2-Wire xDS5L - Line Sharing
UNE 2-Wire xD5L - Line Splilting
Enterconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resala POTS - Business

Resale POTS - Residence
Resale Specials (Non DS0 & DS0)
Resale Specials (051 & D83)
UNE Platform Business

UNE Platferm Residence

UNE Specials {Non DSO0 & DS0)
UNE Specials {DS1 & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loep

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xD51 Loops

UNE 2-Wire xD51 - Line Sharing
UNE 2-Wire xD51. - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS Business

Resals POTS Residenco

Resala Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Piatform Business

UNE Plalform Residence

UNE Specials (Non D50 & DS0)
UNE Specials {DS1 & DS3)

UNE 2-Wire Digita! Loops

UNE 2-Wire xDSL Leops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xBSL - Line Splitling
Interconnection Trunks {CLEC)
Resale POTS

STANDARD

Parity with FP Retail
Parity With FP Retail
Parily Wilh FP Relail
Parity with FP Retail
Parity with FP Retail

Parity with VADUDSNO and Retail Line Sharing
Parity with VADUDSNQ and Relail Line Sharing

Parity with FP Retail
Parity with FF Retall
Parity with FP Retail
Parity with FP* Retail
Parity with FP* Retail
Parity with FP Relail
Parity with FP Relail
Parity with FP Relali
Parity with FP Retail
Parity with FP Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADIVDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with P Relail
Parity with FP Retail
Parity wilh FP Relail
Parity with FP Relail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retall
Parity with FP Relail
Parity with FP Relafl
Parity with FP Relall
Parity with FP Relall
Parity with FP Retaif
Parity with FP Retait

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing

Parity wilh FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retatl
Parity With FP Retatl
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Relail

Parity with VADITYSNO end Retail Line Sharing
Parity with VADDSNO and Retail Line Shearing

Parity with FP Retail
Parity with FP Retail

FRP_PERF CLEC_PERF FRP

_DEN
693 642 29
7.18 2.0 57
243 NA 100
6.98 NA 29
6.98 1262 20
HA NA NA
NA NA NA
67.62 866.96 2644
§1.25 NA 16
100.00 NA 28
100.00 NA 1
66.97 2468 2416
67.92 8587 2544
8125 NA 16
100.00 9322 28
8697 NA 2416
17.38 87.76 144
NA KA MNA
NA NA NA
NA NA NA
HA HA NA
81.76 £0.00 2485
89.95 €.00 1373
100.00 HA 2
.00 NA 1
61.75 53.08 285
8§9.95 92.86 1373
100.00 NA 2
Q.00 3333 1
NA RA NA
3228 40.00 285
77.06 0,00 1373
NA NA NA
70.06 18.18 1603
3228 26.03 285
¥7.08 92.86 1378
608.34 NA 1658
70.06 40.00 1603
MA NA NA
MNA A NA
A A HA
4.9 10.00 285
35.40 0.00 1373
0.00 NA 2
020 NA 1
BA NA NA
30.57 4.55 1603
491 645 285
35.40 21.43 1373
0.00 NA 2
0.00 0.00 1
3057 NA 1603
3067 0.00 1603
NA NA HA
NA NA HA
HA RA NA
13.84 4.35 2644

SEEFEREIEVEFTEE

$88%

-
=3

BEFETECEREEEEE "B

FRP
_NUM

1058

1123
92

1058
1133
1123

CLEC

16.27
16.82

1.00

4.00
0.00

8.00
9.00
18.00

2.00

1.0¢
0.00

MA

200
2.00

=%

0.00

g%
o

£EE

E

_NUM DIFF

-1.56
-5.08
-9.43
-6.88
5,84
0.00
0.00
18.03
81.25
+100.0¢
-100.00
2771
18.74
-81.26
-6.78
-66.97
7038
0.00
©.00
4.00
0.00
-1.7%
-89.85
-100.00
Q.00
-3.6¢
291
-100.00
33.33
Q.00
772
-77.06
0.00
-51.87
-325
16.80
£8.34
-30.06
0.00
0.co
0.60
509
«35.40
0.00
0.00
0.q0
-28.02

-13.97
0.00
0.00
-30.57
-30.57
0.00
0.0¢
0.08
-9.49

STANDARD_DEV ~ Z_SCORE

15.27

14.52 111
30.86

1527

i6.27

0.00

0.00

0.00 1.60
0.00

0.00

0.00

.00 5.00
0.00 4.52
0.00

0.00 -5.00
Q.00

Q.00 5.00
Q.00

0.00

0.c0

0,00

0.00 0.19
0.00

0.c0

0.c0

0.c0 D22
0.00 -0.76
0.00

0.00

0.00

0.00 -0.88
0.50

0.00

0.00 5.00
000 0.15
0.00 «1.94
nae

0.00

0.00

0.00

0.08

0.00 -1.37
0.00

0.00

0.00

0.00

0.00 4.04
0.00 -0.85
0.00 0.79
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 1.02




METRIC_ CLEGC_ID METRIC_ID
MONTH

1-Sep-12  AGGR  MR-5-01-2200
1-Sep-12  AGGR  MR-5-01-2341
i-Sep-i2  AGGR  MR-501-3112
1-8ep-12  AGGR  MR-5-01-3140
1-8ep-12  AGGR  MR-5-01-3200
1-8ep-12 AGGR  MR-5-01-3341
1-8ep12  AGGR  MR-501-3342
1-Sep12  AGGR  MR-501-3343
1-8ep12 AGGR  MR-5-01-3345
1-8ep-12 AGGR  MR-5-01-5000
1-8ep12 AGGR  NP-1-01-5000
1-Sep-12 AGGR  NP-1-02-5000
1-8ep-12  AGGR  NP-1.03-5000
1-8ep-12 AGGR  NP-1.04-5000
1Sep12 AGGR  NP-2-01-6704
+Sep-12 AGGR  NP-2-01-6702
1-Sep-12 AGGR  NP.2-02-870%
1-Sep-12 AGGR  NP-2.02.6702
1-8ep-12  AGGR  NP-2-03-870%
1-8ep-12 AGGR  NP-2-03-871i
1-8ep-12 AGGR  NP-2-03-67142
1-8ep-12  AGGR  NP-2-04-6701%
1-Sep-12 AGGR  NP-2-04-6702
1-Sep-12 AGGR  NP-2-05670t
1-Sep-12 AGGR  NP-2-05-6702
1-Sep-12 AGGR  NP-2-06-6701
1-Sep-12 AGGR  NP-2-06-6702
1-8sp-12  AGGR  NP-2-07-6701
1-8ep-12  AGGR  NP-2-07-6702
1-8ep-12  AGGR  NP-2-03-6701%
1-8ep-12  AGGR  NP-2-08-6702
1-8ep-12  AGGR  BI-{-02-1000

1-8sp-12  AGGR  BI-2-01-1000

1-8sp-12  AGGR  BI-3-04-1000

1-8ep-12 AGGR  BI-3-05-1000

1-8ep-12 AGGR  BI-3-07-1000

1-Sep-12  AGGR  BI-3-08-1000

1-8sp-12 AGGR  BIl-2-01-1000

1-5sp-12 AGGR  OD-1-01-1021
1-5ep-12  AGGR  OD-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entira State % Final Trunk Groups Excesding Blocking Standard

Entire State % Final Trunk Groups Exceeding Blocking Standard {No Exceplions)
Entire State Number Final Trunk Groups Exceeding Blocking Standard - Two (2)
Entire State Number Final Trunk Groups Exceeding Blocking Standard - Thres (3)
Entire State % On Time Response to Reguest for Physical Collocation

Entire State
Entire State
Entire State
Entire State

% On Time Response to Regquest for Physical Collocation
% On Time Response to Request for Virtual Collecalion
% On Time Response to Request for Virtual Collecalion
Average Interval - Physical Cottecation

Entire Stata Average Interval - Physical Collecation

Entire Stale Average Interval - Physical Collecation

Entire Slale Average Interval - Virtual Collocation

Entire State Average Interval - Virtual Collocation

Entire Stale % On Tima - Physlcal Coflocation

Entire State % On Tima - Physical Collocation

Entire Sale % On Time - Virtua! Collocation

Entire Stale % On Tims - Virtua! Collecation

Entire State Average Delay Days - Physical Collocation

Entire State Average Delay Days - Physical Collocation

Entire State Average Delay Days - Virtua! Collecation

Eatire $tale Average Delay Days - Virlual Collecation

Entire $lale % DUF in four (4) Business Days

Entire Slale Timeliness of Carrier BIf)

Entire Stale % CLEC Billing Claims Acknowiedged within two {2) Business Days
Entire Siale % CLEG Billing Claims Resolved within 28 Calendar Days After
Entire State % Full or Parlial Denfals

Ealire Stale % GLEC Billing Claim Credits Not Appearing on the Bill within 45 days
Entire Stale % Billing Completersess in Twelve Biliing Cycles

Entire Stale Average Speed of Answer - Operator Services

Ealire State Average Speed of Answer - Directory Assistance

PRODUCT_DESC

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
[ntereonnection Trunks (CLEC)
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEG Trunks

Collocation - New Applications
Collecation - Augment Applications
Collocation - New Applications
Collecation - Augment Applications
Collocation - New Applications

STANDARD

Parity with FP Retail
Parity with FP Retaii
Parity with +P Retail
Parity With FP Retait
Parity with FP Ratai
Parity with £P Ratait
Parity with FP Retait

Parity with VADUDSNO and Retail Line Sharing
Panity with VADIDSNO and Relail Line Sharing

Parity with FP Retait
See Guidelines

See Guidelines

See Guidelines

See Guidelines
©5% on time

95% on time

$5% on time

$5% on timea

No Standard

Collecation Augment Applications nol s Ne Standard
Collacation Augment Applications subje No Standard

Coltacation - New Apglications

No Standard

Collecalion - Augment Applications - 45 N Standard

Collocation - New Applications

$5% on lime

Coltocalion - Augment Applications - 4£ 85% on time

Coflocalion - New Applications

95% on lime

Collocalion - Augment Applicalions - 45 85% on tlime

Colflocalion - New Applications
Coflocalion Augment Applications
Collocalion - New Applicalions
Colioealion Augment Applications
Resale & LINE combined

Resale & UNE combined

Resale & UNE combined

Resale & LINE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

No Standard
No Standard
No Standard
Na Standard

95% in four (4) Business Days

98% in 10 Business Days

95% within two (2) business days aRer receipt
95% within 28 Calendar Days aflter acknowledgement

No Standard

97.5% within 45 calendar days

26%
Parity with FairPoint Retall
Parity with FairPolnt Retail

FRP_PERF GLEC_PERF FRP

_DEN
15.91 NA 44
0.00 HA 1
1384 10.64 2544
3.84 17.50 2544
15.91 28.81 44
1384 MA 2544
1384 2469 2544
NA NA HA
NA NA NA
NA NA NA
NA 068 NA
NA £3.10 HA
NA HA
NA HA
NA NA HA
NA 100.00 HA
NA NA HA
HA NA HA
NA NA NA
NA NA NA
NA 33,60 MA
NA NA MA
NA RA NA
NA NA NA
NA 100.00 NA
NA NA NA
NA T NA
NA 1A NA
NA A NA
HA NA NA
A NA NA
HA 100.00 NA
NA 0.99 NA
HA 100.00 NA
NA 9962 NA
HA 9232 NA
NA 9554 NA
MA 99.85 NA
056 0.45 26284
1.00 0.64 98595

CLEG
_DEN
NA
NA

111346323
221

1328
6501
11607
1480
2852272
7472
6767

FRP
NUM

ggﬂggoﬂi
NN n™

PSR RS STTSFEETEETERESEEE

N

=

E R

14849
23948

CLEG _NUM DIFF

HA
NA
10.00
21.09
17.00

17,00

1.00
17.00

FEEIFEEELESG

a3
=3
(=3

$EEEs s

2.847,925.79
3,433.00
4,364,00

-15.91
0.00
-3.20
3.68
1280
-13.84
2086
0,00
0.00
0.00
069
£3.10
0.00
0.00
0.00
100.00
0.09
0.09
0.00
0.00
33.50
0.00
0.00
0.00
100.C0
0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.99
100.00
$9.62
§2.32
$5.54
$9.85
-0.11
-0356

STANDARD_DEV  Z_SCORE

0.00
0.00
0.00 0,72
0.00 -1.26
0.00 -1.789
0,00
0,00 -3.83
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
o.00




